The Silver Muse
Indochine restaurant, one of several
restaurants on board. From 13th October the open-seating policy, a favourite
with regular travellers, will be extended to the Atlantide, Indochine and
Spaccanapoli restaurants.

I was one of a select group of agents
invited to sample an overnight stay on
Silversea’s latest ship –the Silver Muse
which was docked in Southampton prior to starting a transatlantic voyage.
What a hard life I have!

The absolute pillar of luxury comes in
the form of the Silver Muse’s superior
suites which have the air of pent house
apartments and which we were told are
“very popular”! Hardly suprising!

The Indochine Restaurant
The Venetian Show Lounge
The décor throughout is discreet and
tasteful and my deluxe balcony cabin
with its large mirrors into which the
most up to date televisions are installed, was spacious with its separate
dressing room and marble-tiled bathroom. The ultra comfortable mattress
provided a restful night’s sleep though
this was also assisted by the Champagne which flowed freely. Drinks are
included on Silversea’s cruise ships and
good quality drinks too!

The Owner’s Suite ( I can dream!)

With Silversea’s reputation as the leaders in luxury cruising, the Silver Muse
did not disappoint. Though carrying
596 passengers the wealth of space and
bright open areas both inside and on
deck retains its sense of privacy but
also allows for socialising in its many After being treated to a show in the
Venetian Lounge I then dined in the
bars and relaxation lounges.

Our Chocolate
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*HOT OFF THE PRESS*

Hamper

Winner

Silversea announced that
another brand new shipthe Silver Moon– will be
added to their fleet in 2020. It will be the sister ship to
the Silver Muse and will also carry 596 passengers .

The winner of the chocolate
hamper in our August raffle
was Liz Joyce shown here
with Stephen. As our winner
said: “Look what you get
when you book with a real
person!”

For further details or to book any of the
Silversea cruises then just ask us.

Keeping our
clients informed

TRAVEL ON THE HIGH STREET

A World of Difference
I have been amazed at the diverse range of holidays which
clients now book through my
agency. In any one day we
might book a world cruise, a
short break to Blackpool, a city
break to Paris, a week in a caravan park on the east coast and a skiing holiday in the
Canadian Rockies. My clients might be a single person
branching out for the first time on their own, a family with
young children, a large group attending an event with a
common interest, an engaged couple planning to marry
or honeymoon abroad or a retiree ticking off one of their
bucket list experiences. Some clients want a quiet



Monarch Holidays



Travel Updates



Where do I go on
holiday?

Sadly, however, the beautiful islands of the Caribbean have
been badly affected by the recent hurricanes. With support and
I was hoping that by now we would all have a help they will hopefully be fit for visiting again soon. They delittle more information about Brexit but it ap- pend on tourism for their livelihoods.
pears that this is going to take longer and be Closer to home it’s been good to see developments in our own
more complex than we all realised! The uncertainty is having an locality. The re-opening of the Piece Hall in Halifax gives a boost
effect on the economy and from my own perspective with the to our area and hopefully the continuing developments in Bradlow value of the pound, the cost of holidays is certainly going up. ford will restore our own city to the pride of place it once was.
But it seems that the value of a holiday is such that people are
more determined than ever to escape the pressures of their own In Wibsey too there are plans for new ventures and the addidaily lives and the worries of world events. I love the Viking ad- tional spaces for cars to park will make the village more attracvert in which the speaker comments “ Time is the only scarce tive for prospective businesses to open.
commodity”. People want to fill their lives with experiences not And you may have noticed that my office has had its roof refuritems it seems.
bished as well as a new front sign in conjunction with Jet2 Holi-

Programmes such as Jane McDonald’s “Cruising” have a real days
positive impact on the industry and sales in cruises of all types So we’re all looking forward with hope, apprehension and excontinue to increase. As you read in my report about the Silver pectation, and a determination to make the best of things. We
Muse there are some amazing vessels out there and Jane’s look forward to seeing you soon to book your next holiday!
genuine enthusiasm for the places visited is infectious.
Remember ! Check our website and Facebook page for details of special offers and discounts!

With more destinations offered from our local airports short
breaks of varying durations are more affordable. Festive getaways, such as those shown in the accompanying Leger leaflet

www.facebook.com/stephenhowardtravel
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A short break in
Guernsey


The Silver Muse–

A ship visit


Final Thoughts

peaceful holiday, others want a lively environment or to
spend their time on cultural visits. More and more people
are wanting adventure holidays with a host of pre-booked
activities to look forward to.
We have to be on our toes. We have to keep abreast of
what is available; what would match our clients’ criteria
and what would suit you, the client. We also have to be
brave enough to tell you when something wouldn’t suit
you! This is what makes us better than the internet or a
company who is only contactable by telephone.
I hope our newsletter gives you a taste of the variety of
holidays we offer as well as updating you with some very
important travel information. We hope to see you soon!

Join our festive lunch coach trip

IN THIS ISSUE:

are increasingly popular.

FINAL THOUGHTS

and inspired

After the success of our Christmas
coach trip last year by popular demand we have decided to repeat
this in conjunction with Alfa Travel
on Tuesday 5th December 2017.
The venue for this year’s festive
treat will be the well known
“Queen’s Hotel” on Blackpool’s
Promenade. My staff and I recently
attended an event here and we all
enjoyed it.

The cost of the trip is £28.00 per
person which includes return coach
transport from Wibsey to Blackpool,
a 3 course festive lunch and entertainment.
Places are limited and as always
this will be very popular so book
early by calling in to
our office.

210, High Street,

Opening Hours

Stuck for a gift idea? How about…

Wibsey,

Mon

9— 5.30



Lunch or afternoon tea on The Northern Belle

Bradford,

Tue

9— 5.30



BD6 1QP

An overnight stay in a hotel

Wed

9— 1.00

01274 691409



A short break to…anywhere!

Thu

9— 5.30



A trip to a sporting or theatrical event

Fri

9— 5.30



Sat

9— 1.00

A Stephen Howard Travel holiday voucher

“Travel is the only thing we buy that makes us richer”

www.stephenhowardtravel.co.uk

Monarch Holidays have been providing great value package holidays for over half a century with a variety of holiday options whether it's a beach holiday to all the favourite resorts in the Mediterranean or a city break to one of
our many popular destinations in Europe. Or enjoy a villa
holiday, all with private swimming pools. Or enjoy our
magical Santa trips or Arctic Experiences to Lapland.

WHERE DO I GO ON HOLIDAY? A SHORT BREAK TO GUERNSEY
After a day spent in Guernsey as a cruise port of call two years ago, I saw enough of the island to know I would like to
return for a longer period. Over the Bank Holiday weekend, my wife and I went on a 3 night break with Premier Holidays
flying with Aurigny from Leeds/Bradford and staying at the Best Western Moores Central, St. Peter Port.

Petit Bot Bay

You will enjoy great customer service on your flight with Monarch Airlines who will be celebrating 50 years
in the business in 2018. Also new Boeing 737 Max 8's will start be introduced into the fleet from March 2018
with an ever increasing range of destinations offered from Leeds-Bradford Airport. You can pre-book your
seats, enjoy extra leg room seats or even pre-book that bottle of champagne to start your holiday in style.

With an everyday low deposit of £59 per person why not let Stephen Howard Travel find
the perfect Monarch Holiday for you.
***CHANGES IN THE LAW REGARDING
CREDIT CARD CHARGES***

TRAVEL UPDATES

From the 13th January 2018 the law regarding credit card charges is
changing. Whilst businesses will continue to be charged by their banks
for processing credit card payments we will no longer be allowed to
pass these charges onto our customer.

Online Passport Renewal Service
Her Majesty’s Passport Office (HMPO) digital
Passport Application Renewal Service is now available to all passport customers who meet the following criteria: adults aged 26 or
over, residing in the U.K. who don’t hold dual nationality; who are
in possession of the passport being renewed (not lost, damaged or
stolen) and will not be making changes to their name; who want to
renew a passport that expired after 2012.

As you can imagine this is financially disadvantageous and of great
concern to my business. Coupled with other recent financial requirements placed upon us, including continued uncertainties regarding
Brexit implications, I do not want this to affect my current staffing levels. In order to maintain our level of service we must revise our payment arrangements and as always I would ask for your support and
understanding.

To use the new online service you upload a digital photo taken
with a phone or camera, complete your application which takes an
average of 10 minutes, pay online and check your application on
line. You need only to send your old passport and your new passport will be issued on receipt of this.

From January 2018 we would prefer not to take payment by credit
card. We will continue to take payments by cheque, debit card & cash
and would encourage you to pay by direct bank transfer (bacs). I will be
more than happy to provide you with our bank details and in the future
these details will be shown on our invoices. All these payment types
will still enable us to offer our discount voucher scheme with your holiday tickets.

The service is available on www.gov.uk/apply-renew-passport

THAILAND

IMPORTANT INFORMATION
ABOUT E-CIGARETTES

As always, after paying your deposit you are more than welcome to
make staged payments providing the full balance is paid prior to the
balance due date. I appreciate the reasons for people using a credit
card but when you book through my agency the large majority of companies we book are covered by the ATOL financial protection scheme.

E– CIGARETTES ARE BANNED IN
THAILAND AND MUST NOT BE TAKEN
INTO THE COUNTRY. ANY ONE
FOUND IN POSSESSION OF THEM,
WHETHER SMOKING THEM OR NOT,
COULD FACE A LENGTHY PRISON
SENTENCE OF UP TO 10 YEARS.

The Occupation Museum

Once the car was parked in the Sentinel
Car Park we headed for the Yorkshire
Premier Lounge to wait for the short flight of
1 hour 20 mins. Each time we use the
lounge it seems to be more popular and to
have a wider range of food on offer. We
opted for quiche, jacket potato and salad for
lunch, followed by millionaire’s shortbread
washed down with a rose wine before being called to the gate for boarding. The
plane was small but comfortable and a
drinks and limited duty free service was
offered. After landing we had a private
transfer to our centrally located hotel -The
Best Western Moores Central. Our room
was large, clean and comfortable just off
the attractive terrace where drinks, snacks
or afternoon tea could be taken.
We sauntered along the main cobbled
street seeing well-known high street stores
and interesting independent shops. We
booked an evening meal at The Crow’s
Nest with sea views and ate a delicious
meal, though we would have to say that
during the whole weekend we enjoyed everything we ate.
Up bright and early on Saturday our exploring began. At £1 per journey the bus represents good value and you have the option
of buying a day ticket for £4.50 or 2 days’
for £7.50. We were heading for the German
Occupation Museum to learn more about
the island’s occupation by the Germans
during 1940-45. It was a quaint, informative

Castle Cornet and Marina

place which we found easily from the nearby bus stop. From here we headed to the
cliffs where a walk took us past the beautiful
Petit Bot Bay on our way to the bay of Le
Gouffre where we had lunch at the busy
café in the sunshine.

St. Peter Port

ferries.

Victor Hugo, the author of The Hunchback
of Notre Dame and Les Miserables was
exiled to Guernsey and the house where he
lived is a short though steep walk from the
marina. Guided tours can be booked but
Then on to find the German Underground because of our tight schedule we looked
Military Hospital. This was a fair distance to only around the gardens with its views out
walk but not arduous, and it was a pleasure to sea. No wonder he was inspired!
to pass through beautiful villages on the
way. A stark contrast to the hospital which It was the day of the Guernsey Marathon
is not for the faint hearted but which served and the main road was closed to traffic.
Local craft and produce stalls also lined the
as another reminder of the horrors of war.
route and it seems that during the summer
That evening we had a delicious meal in the some event or other takes place at weekhotel. Many of the hotel’s guests opt for half ends so we were glad that we had booked
board but the restaurant and bars are also to eat at The Boathouse Restaurant right on
open to the public and it was clear that they the sea front.
have a good reputation with the locals.
All too soon our day of return arrived and
Our aim for Sunday morning was the Cas- we realised that we had only scratched the
tle Cornet, a huge defensive castle which surface of this beautiful island. It has much
has stood at the entrance to the harbour for to offer and a longer stay is on the cards for
centuries. As well as the castle grounds, us at some point.
there are several museums within the complex and though the adult entry seems high
at £10.50 it actually represented good value
for money as we were also treated to the
firing of the midday cannon and a demonstration of Regency dancing. There were
numerous places where you could sit and
just watch the action around the harbour or
admire the views looking across to the islands of Herm and Sark to which many
The Moores Hotel Terrace
tourists were heading on the inter-island

Does this holiday appeal to you?
Aurigny Airlines will again be offering a Summer service in 2018 from Leeds Bradford, May – October operating three times a week. So
through Premier Holidays we can offer an array of options from short breaks to a fortnight, single centre or a two centre option with the neighbouring islands of Herm, Alderney or Jersey. Packages can be organised to include all the inter-island travel with transfers throughout. If you prefer to
travel by coach, (although we still await confirmation of 2018 departures), Glenton Palmer offer a 10 day “door to door” Jersey & Guernsey explorer tour staying at the Monterey in St Helier and the La Trelade in St Martin including excursions. The price this year was £859.00

We love to hear about our clients’ holiday experiences. Why don’t you write a report about a recent holiday
booked through my agency? If published, you will receive a £50 voucher towards your next holiday.

LOOKING FOR SOMETHING DIFFERENT? SUPERBREAK will be operating a special one-off departure from
Leeds -Bradford to Iceland flying on Friday 9th February for 3 nights into Akureyri, Iceland’s second largest city. Packages
available include hotel accommodation including breakfast, return resort transfers along with a Northern Lights & Land of
Fire and Ice Tour excursion. Prices start from £699.00pp. For any “Game of Thrones” fans you can also have a private
“behind the scenes” excursion on this popular TV series. Prices here start from £938.00pp including the other two excursions as stated above.
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DID YOU KNOW? Tunisia will return to the package holiday market in 2018 following the Foreign Office’s decision to

give the area the all-clear after a two year absence. Thomas Cook Holidays have announced recently that they will be reintroducing charter flights from Gatwick, Birmingham and Manchester Airport to Enfidha-Hammamet International Airport
from the 13th February 2018. They will initially serve six hotels in Hammamet, Mahida and Skanes with a likelihood that
further properties will be added to the Summer 2018 programme.
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