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Sample the Emerald Isle with
A recent city break to Belfast in Northern Ireland made me want to return for a
longer stay in this welcoming and picturesque country.
Alfa Travel organise a range of options. Their “Heart of Ireland” tour is a 5
day option staying at the 3* Springhill Court in Kilkenny for 3 nights’ dinner, bed
and breakfast and 1 night’s dinner, room and breakfast in Dublin. Included in
the tour is a half day to Kilkenny Castle, a
half day to Waterford and a full day to
the historic site of Cahir Castle in Tipperary. Departures in May, June, July and
September from £314 per person.
Or an alternative is the “Tale of Two
Cities” tour which features Belfast and
Dublin with guided tours of the two cities
and a full day in the Mountains of
Mourne. Prices start at £314 per person.

Something light hearted
A man on holiday in Spain thought he
would e-mail his sister back in England.
But he made a typo, so instead of sending it to Joan Foster, he sent it to Jean Foster, the
wife of a recently deceased priest. When she read it,
she fainted. It read: “Arrived safely, but it sure is hot
down here.”

Though this is a joke, typing errors can cause havoc for the holiday maker and this reminded me of
a friend who decided that instead of booking
with a travel agent he could do it himself. At his
first attempt he booked car hire for his holiday in
Almeria, but had booked the car from Alicante.
On a further attempt he arrived at the airport
with his wife to be told : “I’m sorry Sir, but you
have missed your flight.” Annoyed he responded:
“ Indeed I have not. My flight does not leave for
another 3 hours.”
“But Sir,” added the young man at the check-in
desk, “your flight left yesterday.”
Realising he had booked his flight for the wrong
date and having to pay more than £300 for further flights I received a text: “ I’ll be booking with
you in future Stephen. I can’t afford to keep doing it myself!” The message is clear- don’t risk ituse an ABTA travel agent!
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Maybe a new name to some? Previously
known as Cosmos Holidays, this tour operator / airline remains committed to offering
Leeds Bradford departures. For summer
2017 they offer flights and holidays to 10
destinations: Alicante, Barcelona, Malaga,
Mahon, Palma, Tenerife, Faro, Naples,
Dalaman & Larnaca. Fully ATOL protected
holidays with flexible durations available.
Book your next package holiday with Monarch Holidays through Stephen Howard
Travel. A £59 deposit per person will secure your place!

Final thoughts

Well, events in the world have continued to surprise us. Since my last newsletter
we have had a new President elected in the U.S.A., a shock referendum in Italy
and Ed Balls “stealing the show” on Strictly Come Dancing not to mention the
tragic natural disasters there have been across the globe.
With uncertainties about Brexit I’m sure you can imagine the many changes and
updates which as a travel agent, I have to keep abreast of and will continue to
do so for the benefit of my clients. It can be a headache at times but I love my
job because of the pleasure I know there is in having had a great holiday in
which everything has gone well with no hassle. It’s lovely to receive positive
feedback and to remind me of why I do what I do, I received the following letter
from two of my clients:

Travel on the High Street
HAPPY NEW YEAR
Now that the busy festive season is over and the cold winter takes its grip, I know that
many of you look towards booking your much needed summer holiday.
Like last year, we anticipate that Spain and the Spanish islands will continue to be very
popular and with the ever growing itineraries for cruising we are seeing demand for
these too along with the more “adventurous” type of holiday with a bespoke
programme. Regular holidays of shorter durations are also becoming a part of many
clients’ holiday plans.
The major growth area though is the return of the package holiday with companies like
Jet2holidays offering a wide range of destinations in Europe with flights, hotels,
transfers, baggage all included with your holiday booking and managed by your agent to
provide a stress free process. Like clients, tour operators are returning to travel agents
on the high street to manage their bookings.
Whatever your choice of holiday we are here to help, advise and inspire you and to
assist with this we are also running our successful “Promotion Days” once more in January and February from 11.00 a.m. to 3.00 p.m. on the dates shown below. We are delighted that 4 of our highly regarded companies will be sending their representatives to
answer your questions and tell you about exciting new holiday opportunities all bookable with us.

Call in to see us and if you visit us on one of our Promotion Days you will receive a *goody bag and have a chance to enter a draw to win a holiday voucher worth £100 to spend when you book with us. *subject to availability.

Saturday
14th January

Karen Woods

Friday 20th January

Kelly Giblin

Friday 27th January

Alison Craig

“We are two retired ladies who need to feel safe and confident when travelling. Stephen and his team ensure this safety and confidence and we cannot
thank them enough. We would not be able to experience these wonderful
holidays without their hard work and support. We wholeheartedly recommend them to anyone thinking of planning an excursion.”
In December I was pleased to organise a day trip for over 40 loyal clients with
lunch at The Cumbernauld Hotel in Scarborough. So whether it’s a soft Brexit, a
hard Brexit or a red ,white and blue Brexit, my staff and I will be here to keep
facilitating the holiday you want and deserve.
I look forward to seeing you.

Friday 17th February Helen Powell

*NEW TO STEPHEN HOWARD TRAVEL
 You are now able to book James Villa Holidays through Stephen
Howard Travel. They offer the largest selection of villas with over 2700
handpicked properties in Cyprus, Balearics, Canaries, Spain & Greece.
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TRAVEL UPDATE
Jet2 continues to expand its fleet of
aircraft with 30 brand new planes
to be introduced by 2018.
As guests of Jet2 at their conference in Cyprus recently, my wife
and I flew on one of the brand new
Boeing 737 planes and were impressed by the leg room and larger
overhead lockers.
Currently the 3rd largest tour operator, Jet2 holidays is also expanding
its package holiday, City Breaks and
Indulgent Escapes portfolio as well
as introducing for 2018 Villa Holidays to include flights, accommodation and car hire.
The package holiday has returned
and you can book them all with
Stephen Howard Travel. We will
take care of all your arrangements
including our aftercare service
should anything go wrong.

Multi-award-winning river cruise line Uniworld is renowned for its
outstanding service, offering indisputable luxury on board.
The Uniworld experience embodies style, comfort and sophistication, and guests will find gourmet dining venues, beautifullyappointed suites and staterooms and much more aboard a unique
and elegant Uniworld river cruise ship.
As the world’s only authentic boutique river cruise line, Uniworld is committed to delivering the highest standards of excellence in luxury river cruising. Uniworld’s truly allinclusive European voyages provide guests with unsurpassed convenience, with everything included in the price – airport
transfers, award-winning all-day dining,
unlimited beverages, fully hosted excursions
with personalisation options, all on-board
local entertainment, all gratuities on-board
and onshore, and internet and Wi-Fi access.
From the rivers of Europe to more exotic
locales – India, China, Vietnam, Cambodia
and Egypt – Uniworld’s journeys provide an intimate and up-close view of some of the
world’s oldest civilisations. Exploring ancient treasures by day with hosted small-group excursions, and enjoying five-star hotels and elegant ships at night, our guests can be treated
to the unsurpassed Uniworld experience worldwide.

Uniworld’s luxury river cruises are a truly unique experience, unlike any other journey in the world.

*Uniworld are offering up to 20% off selected river cruises booked before 28th February 2017.

Contact Stephen Howard Travel for more information. * Subject to availability. Terms and conditions apply.

Lakes and Mountains

Beautiful scenery, fresh air and a sense of well-being
can all be enjoyed in a Lakes and Mountain holiday.
In summer, the snow- covered mountains once enjoyed by skiers give way to paths where you can test
your stamina or amble along at your leisure either
independently or as part of a guided group. Inghams
is one of the most popular and trusted operators in
this field as my wife and I can verify having enjoyed
Lakes and Mountains holidays with them in the past.
to Kitzbuhl and Zell am Zee in Austria and Lake Garda
in Italy. A photographer’s paradise! Call in for more
information.

DID YOU KNOW?
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Oman Air will operate daily direct flights from Manchester to Muscat in
Oman from the 1st April. Another Arabian Sea destination now much more accessible from the North of England following the likes of Emirates, Qatar & Etihad
Airlines with direct services to Dubai, Doha & Abu Dhabi respectively.


Where do my customers go on holiday?

We flew to Honolulu and spent 3
nights at the Outrigger Reef hotel
on Waikiki beach. A perfect start.
The room had a balcony, looked
out to sea and the hotel gives its
guests a free pass on the shuttle
that travels around the island so we
were able to have some lovely
trips. Perfect weather which I am
pleased to say stayed with us all the
holiday.
After three days we joined Solstice,
a Celebrity cruise ship and which
was to be our home for the next 19
days, oops wrong, only 18 because
we crossed the International date
line and went from Thursday to
Saturday. We were to spend 11
sailing days on our way to Sydney. I
thought this might be a problem
but there was so much to do. We
were due to sail to the French Polynesian Islands, on our way to Sydney, and so you were able to learn
to play a ukulele, dancing, head
dress making, join the choir, walk
the decks, some very interesting
talks. I went to a talk by the Staff
Captain and his knowledge of the
ship was wonderful. This was of
course interspersed with lovely
meals. I made a point of not taking
the lift but always walking up the
stairs otherwise it could have been
disastrous.
A wonderful mixture of excursions
awaited us: snorkelling, swimming
with sting rays, photographic tours,
Le Truc, 4 X 4 tours, quad bikes to
name but a few.
The islands we called at were Bora
Bora, Tahiti and Moorea. The first
time we sailed through the reef at
Bora Bora and saw the colour of
the sea was breath-taking. The
blues were unbelievable. We went
on a boneshaker of a bus called

Le Truc to visit the island. All the people are
so happy and friendly.
My personal favourite
was
Moorea.
As
we alighted from the
tender,
hot
sunny
weather and the music
playing it was so splendid. Our tour took us to the top of
the island and we looked down on
to Cook's Bay, you could imagine
him arriving. I am going to watch
Mutiny on the Bounty as it was
filmed there.

What to do? A birthday
ending in a nought coming up. A special trip
needed. Consult Stephen
with my thoughts on
what I would like to do.

We moved on to Auckland and
then the Bay of Islands. This was
another delightful port. It made me
think it would be a lovely holiday to
drive a mobile home around staying at various beaches.
We sailed then across the Tasman
Sea which many passengers will
choose to forget. Even seasoned
travellers found the swell put them
off their food and alcohol, I am
pleased to say it did not bother me.
The icing on the cake had to be
sailing into Sydney. We docked
right in the centre. We spent two
days here and visited Manley, the
Botanical Gardens the Victoria
buildings. We finished our trip
sitting looking at the Opera House
and the Bridge drinking a glass of
wine and toasting a wonderful
holiday-a one off.
Thank you Stephen for
arranging a very special trip to
remember.

Many thanks to
Christine Clegg for her
interesting report on a
wonderful holiday for
which she receives a £50
holiday voucher.
Why not send us
a report about
your holiday
booked with us?
If published you will
receive a £50
Stephen Howard
Travel voucher.

Fancy doing something similar?
This trip was bespoke to Christine’s particular requirements. Arranged through Travel2 we booked
the Celebrity voyage and added accommodation in
Los Angeles and Hawaii prior to the cruise and at
the end a hotel in Sydney. Flights from Manchester
and private transfers were included throughout.
We now have the ability to tailor-make arrangements with the majority of cruises lines throughout the world so you are no longer tied to travelling from Heathrow with restrictions on how much
time you spend before and after the cruise. We
have worked very favourably in recent years with
Travel2, JTA Travel & ITC Luxury Travel to assemble these itineraries.
If the thought of being totally independent is not
for you, Titan offers numerous Ocean Cruise Holidays throughout the World. With Titan you will be
collected from home enjoying the experience of
travelling with a group of passengers sampling
various arrangements before and after the cruise.
Please give us a call and let us make your dream
become a reality.
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